Match-to-Match House Rules
By attending the fixture you agree that you shall be fully responsible for ensuring that you
and all guests will:
(a)

at all times comply with the Hospitality Terms and Conditions, the Ground Regulations and
all reasonable instructions of our staff;

(b)

at all times behave in a manner that is courteous and respectful to all other persons in the
Stadium, including other guests and staff;

(c)

not engage in any threatening, abusive or violent behaviour or use racist, discriminatory, foul
or abusive language;

(d)

not take any action which may negatively affect the health and safety of any persons in the
Stadium;

(e)

not bring any alcohol, illegal substances or drugs onto the Stadium or enter or be on the
Stadium whilst under the influence of any illegal drugs;

(f)

not enter or be in the Stadium whilst drunk;

(g)

comply with any specific match dress code and dress smartly at all times. Full details will be
included within your itinerary.

(h)

not enter or be in the Stadium to attend a football match wearing any clothing which is
directly or indirectly in support of either playing team;

(i)

only smoke in permitted smoking areas in the Stadium;

(j)

not enter any areas of the Stadium which are not open to the general public, including but
not limited to the playing area, unless with the express permission or instruction of our any
steward or officer and/or any police officer;

(h)

not interfere with, tamper or cause any damage to the Stadium or to any equipment,
furniture, fixture or fitting within the Stadium and will be liable for the costs of repairing and
or replacing any damaged property and any other associated liabilities, losses, costs and/or
expenses;

(k)

not interfere with, tamper or cause any damage or injury to any person or their property
whilst on the Stadium and will be liable for the costs of repairing and or replacing any
damaged property and any other associated liabilities, losses, costs and/or expenses;

(l)

not bring any item into the Stadium, which may pose a hazard or nuisance to any other
person including but not limited to knives, fireworks, explosives, smoke canisters, flares,
illegal substances, laser devices, drones or any other item that may be used as a weapon.

Please note that we may refuse you and/or your Authorised Representatives admission to a
match if you are unable to show a valid Ticket.
You acknowledge and agree that persons under the age of 18 cannot enter or be left at the
Stadium unattended and must be supervised by an adult at all times. The supervising adult is
totally responsible for the behaviour of young persons at all times and young persons shall be
expected to adhere to these Hospitality Terms and Conditions and the Ground Rules.
The Stadium operates under a Licensing Act 2003 premises licence and in compliance with
the Sporting Events (Control of Alcohol etc.) Act 1985 (as amended). You agree to comply
with both at all times.

